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T H E  A D A  T R A N S I T I O N  P L A N  O V E R V I E W  

The Americans with Disabilities Act Transition Plan is Ripley County's commitment to providing equal 

access to all of its public programs, services, facilities, and activities for citizens with disabilities. This plan will 

be used to guide future planning and implementation of necessary accessibility improvements. 

The Americans with Disabilities Act (ADA) of 1990 is a Federal Civil Rights Legislation, which mandates non-

discrimination to persons with disabilities. The U.S. Congress signed the ADA in 1990, and it went into effect in 

1992. The ADA is a civil rights law that prohibits discrimination against i ndividuals with disabilities in access 

to jobs, public accommodations, and governmental services and programs, public transportation, and 

telecommunications. 

Title I of the ADA prohibits local governments from discriminating against qualified individuals w ith disabilities 

in job application procedures, hiring, firing, advancement, compensation, job training, and other terms, 

conditions, and privileges of employment. The County of Ripley is currently reviewing and revising the County 

Policy to include a section specifically to an EEO program. Currently, there is language regarding the County's 

prohibiting discrimination under Anti-harassment. 

Title II of the ADA prohibits general discrimination by local governments on the basis of disability contained in 

Section 504 of the Rehabilitation Act of 1973. It prohibits the County from denying persons with disabilities the 

equal opportunity to participate in its services, programs, or activities, either directly or indirectly through 

contractual agreements. 

It is important that Ripley County as a recipient of federal funding complies with all applicable federal and 

state laws, including those protecting persons with disabilities under Section 504 of the Rehabilitation Act of 

1973. 

"No otherwise qualified [disabled] individual in the United States shall, solely by reason of 

[disability], be excluded from the participation in, be denied the benefits of or be subjected to 

discrimination under any program or activity receiving federal financial assistance."  

REQUIRED INFORMATION (IN THE ADA TRANSITION PLAN) 

Title II requires that all public entities with 50 or more employees perform a self -evaluation of all programs, 

services, facilities, and the public right-of-way, prepare a transition plan, make the transition plan available for 

three years, publish a notice of non-discrimination, designate an ADA Coordinator, and develop a formal 

complaint form and grievance procedure: 

In order to accomplish this, Ripley County is developing a Transition Plan by conducting a self 

evaluation of: 

o Its public right-of-ways to ensure accessibility by persons with disabilities;  

o Its facilities to ensure accessibility by persons with disabilities;  

o Identifying issues of accessibility that need to be addressed; 

o Develop a schedule for the improvement of those facilities; and  

o Comply with ADA mandated standards for all new construction projects.  
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Based on the results of the Self-evaluation, an action was created to progressively remove physical barriers to 

accessibility. The Action Plan is incorporated within this document. The Action Plan will outline the future 

steps Ripley County will take to get the County up to standard. The information developed through the 

inventory process has to be quantified and presented as a baseline so that progress can be monitored and 

measured. 

Ripley County will progressively remove physical barriers to accessibility when faciliti es and roadways cannot 

to ensure access to persons with special needs. Realizing that infrastructure and structural changes will take 

time and money to upgrade existing facilities, Ripley County's Transition Plan includes provisions to include 

specifications on upcoming design projects, to comply with ADA requirements; giving priority to population 

concentrations. Additionally, the County will strive to include annual budgetary allotments to make required 

improvements that will eventually make the various facilities fully accessible, with emphasis given to the 

improvements that most impact the ability of persons with disabilities to access facilities or programs. Where 

access cannot be provided, alternate means to provide the same opportunities to persons wi th disabilities will 

be provided 

The ADA regulations further require the Transition Plan to contain the following elements: 

1. The name of the official responsible for the plan's implementation;  

2. A list of physical barriers in the public entity's facilities that limit accessibility of its programs, 

services, or activities to individuals with disabilities (the Self-Evaluation); 

3. A detail description of the methods to be utilized to remove these barriers and make the facilities 

accessible; 

4. A Schedule for taking the necessary steps to achieve compliance with Title II;  

5. A schedule for providing Curb Ramps or other Sloped Areas where pedestrian walkways cross the curb 

and gutter. 

R e s p o n s i b l e  O f f i c i a l   

An ADA/Title VI Coordinator, ______________, has been designated by the Ripley County Commissioners as the 

person responsible for the development and implementation of the ADA Transition Plan. 
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Grievance Procedure  

Ripley County 

Grievance Procedure under 

The Americans with Disabilities Act 

This Grievance Procedure is established to meet the requirements of the Americans with 

Disabilities Act of 1990 ("ADA"). It may be used by anyone who wishes to file a complaint 

alleging discrimination on the basis of disability in the provision of services, activities, 

programs or benefits by Ripley County. The Ripley County's Personnel Policy governs 

employment-related complaints of disability discrimination. 

The complaint should be in writing and contain information about the alleged 

discrimination such as name, address, phone number of complainant and location, date 

and description of the problem. Alternative means of filing complaints, such as personal 

interviews or tape recording of the complaint, will be made available for persons with 

disabilities upon request. 

The complaint should be submitted by the grievant and/or his/her designee as soon as 

possible but no later than 60 calendar days after the alleged violation to: 

 

ADA Coordinator 

Ripley County Technology Office 

102 W. First N. St. / PO Box 235 

Versailles, IN 47042 

(812) 689-6311 

auditor@ripleycounty.com  
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Within 15 calendar days after receipt of the complaint, __________ or his/her designee 

will meet with the complainant to discuss the complaint and the possible resolutions. 

Within 15 calendar days of the meeting, __________ or her designee will respond in 

writing and where appropriate in a format accessible to the complainant, such as large 

print, Braille or audio tape. The response will explain the position of Ripley County and 

offer options for substantive resolution of the complaint. 

If the response by __________ or her designee does not satisfactorily resolve the issue, the 

complainant and /or his/her designee may appeal the decision within 15 calendar days 

after receipt of the response to the Ripley County Commissioners or their designee. 

Within 15 calendar days after receipt of the appeal, the Ripley County Commissioners 

or their designee will meet with the complainant to discuss the complaint and possible 

resolutions. Within 15 calendar days after the meeting the Ripley County 

Commissioners or their designee will respond in writing and where appropriate, in a 

format accessible to the complainant, with a final resolution of the complaint. 

All written complaints received by __________ or her designee, appeals to the Ripley 

County Commissioners or their designee and responses from these two offices will be 

retained by Ripley County for at least three years. 
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Ripley County - ADA Complaint / Grievance Form 

Complainant: 

 _________________________________________________________________ Person Preparing 

Complaint (if different from Complainant): _______________________________ Relationship to 

Complainant (if different from Complainant): ______________________________  

Street Address & Apt. No.: _______________________________________________________  

City: __________________________________ State: ____________  

Zip: ________________ Phone: ( ______  
E-mail: 

Please provide a complete description of the specific complaint or 

grievance: _____________________________________________________________________________  

Please specify any location(s) related to the complaint or grievance (if 

applicable):  ___________________________________________________________________________  

Please state what you think should be done to resolve the complaint or 

grievance: _____________________________________________________________________________  

Please attach additional pages as needed. 

 Please do not contact me personally. 

Signature: _______________________________________ Date: _____________________  

7 



Return to: 

Ripley County, ADA Coordinator, PO Box 235/102 W. First N. St. Versailles, IN 47042 

Upon request, reasonable accommodation will be provided in completing this form, or copies of 

the form will be provided in alternative formats. Contact the ADA Coordinator at the address 

listed above, via telephone (812) 689-6311; fax (812) 689-3006, 

e-mail: auditor@ripleycounty.com 

Physical Barriers - The Complete List / Inventory 

The purpose of the self-evaluation for the County of Ripley was to identify all the physical barriers that exist currently in 

the county in order to create a schedule and priority list for removing the barriers. The second purpose was creating a 

record of our areas that were compliant. Therefore, if the ADA rules were to change we can be knowledgeable of what 

areas would become barriers and non-compliant based on new laws. 

Prioritization of Physical Barriers 

The County of Ripley has the responsibility of identifying barriers and implementing a corrective program. Due to 

limited funding, the County of Ripley has prioritized upgrading of those existing facilities and road improvements 

based on the County of Ripley' s most utilized and in greatest need of repair and improvements. 

Undue Burden and Funding Availability 

According to the ADA, the County does not have to take any action that it can demonstrate would result in a 

fundamental alteration in the nature of a program or activity, would create a hazardous condition for other people, 

or would represent an undue financial and administrative burden. This determination can only be made by the ADA 

Coordinator, department head, or designee and must be accompanied by a statement citing the reasons for reaching 

that conclusion. 

The determination that an undue burden would result must be based on an evaluation of all resources available for 

use in a program. For example, if a barrier removal action is judged unduly burdensome, the County must consider 

other options for providing access that would ensure that individuals with disabilities receive the benefits and 

services of the program and activity. 
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Upon funding availability, Ripley County will continue to implement a barrier removal program within the right -

of-way and facilities. Accessibility improvements that can be made through general maintenance of County 

facilities (e.g. signage, clear pathways, relocation of restroom fixtures, etc. ), or as part of the regular 

administrative duties of department staff (e.g. providing documents in alternate forms, training, website 

improvements, etc.) will typically be completed first; with larger capital improv ements projects being completed 

when necessary funding is available. 

Standards currently implemented by Ripley County, when undergoing new or improvement road projects, adhere 

to the ADA laws and published under the Indiana Department of Transportation (IN DOT) Standard Drawings for 

the pedestrian access details for curb ramps, median curb details, pedestrian islands, driveways and driveway 

aprons, stairway and handrail requirements, accessible parking, all aided by a detectable warning surface where 

applicable. The program is based on the inventory conducted by Ripley County and it constitutes the Transition 

Plan of accessibility and upgrades. 

Publ ic  No t ice  

This current update will be posted on the County's Website and will also be made available in the Aud itor's 

Office. It will have been brought forth to the County Commissioners in a public meeting. The public will 

continue to be able to make comments about the ADA Transition Plan for the next three years.  

The County will update the plan and its associated improvement project lists once per year to reflect completed 

improvement projects, or additions or changes suggested by the public, as appropriate. 
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PROGRAMS, SERVICES, AND ACTIVITIES SELF-EVALUATION: FINDINGS 

In 2014, the County surveyed all its departments to learn how they communicate with the public and what tools and 

techniques they use to ensure that people with disabilities have equal access to programs, services and activities. Many 

County departments felt that they currently provided full and equal access to all its services, programs, and activities for 

people with disabilities. 

Overview of Accessibility: 

Customer Service  (Interaction with Departments) 

1. Telephone 

Recommendations: 

2. Walk-In Service 

a. At most of the Ripley County buildings, where the public is assisted, there are clear pathways, clear of 

temporary or permanent barriers such as tables, chairs, coat, racks, etc. However, there are a few places, that 

could improve their pathways in order to better assist persons with disabilities 

b. Recommendations: 

There are a couple of facilities that will need to improve their walk in service to  

the public provide signage to better assist persons with disabilities.  

Public Meetings, Hearings, & Events  

I. The County provides public meetings, hearings, or other events that are open and accessible to all  

citizens, regardless of disability. 

2. All departments that have public meetings, hearing, or other public events, provide accommodations to people  

with disabilities. 

a .  Recommendat ions:  

Printed Materials  

1. The County provides a variety of informational and promotional materials for public use, including forms, 

brochures, fact sheets, reports, plans, proposals, agendas, ordinances, and resolutions 

2. Recommendations: 

a. All departments must be able to provide documents and other printed materials in alternate forms, as 

requested. This includes Braille, audio recordings, enlarged print and computer disks at no charge to the 

individual making the request. 

b. Instructions about how to provide these alternate formats should be provided to all employees, with  

reminders sent out once a year 

Websi te  

1. Ripley County Technology is the department responsible for Ripley County's Website.  

2. All departments are represented 

3. Ripley County's Transition Plan is published and updated on the Website  

COUNTTY-OWNED FACILITIES, PARKS, AND PUBLIC RIGHT OF WAYS SELF-EVALUATION FINDINGS 

Ripley County owns a number of municipal and utility buildings, public streets, parking lots, community centers, parks, trails, and 

sports fields. Some of these properties are not open for public use. 
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A P P E N D I X A :  S U R V E Y  O F  P R O G R A M S ,  S E R V I C E S ,  A N D  A C T I V I T I E S .  

On , a memo was sent out to all of the County Departments to evaluate the 

current employment policies and procedures that we provide to our citizens. Based on the responses, 

we were able to gauge the discrepancies 

P R O J E C T  M E M O R A N D U M  

Date: 

To: ALL Department Heads 

From: 

Project: ADA Self-Evaluation and Transition Plan 

Subject: County Department Policies and Procedures 

As we complete our evaluation of the architectural barriers, we need to move into the less tangible 

part of the evaluation, which are the policies and procedures that are in place. To allow us to 

determine what policies and procedures, if any, are in place with ALL county departments. 

Please review the questions set forth below and, provide the appropriate information.  

Responses can be in the form of an e-mail or memo but please include information for each person 

from your department that is involved with any of the above questions. If you have any questions or 

need clarification, please feel free to contact ____________, by email auditor@ripleycounty.com or 

812-689-6311. 

1 1  
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APPENDIX B - - COUNTY FACILITIES AND BUILDINGS 

INCLUDES THE SELF-EVALUATION FORM AND SELF-EVALUATION RESULTS - 

PENDING 
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APPENDIX C - PARKS 

PENDING - 

INCLUDES SELF-EVALUATION RESULTS 
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APPENDIX D - THE PUBLIC RIGHT OF WAY 

CURB RAMP INVENTORY-PENDING - 
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RESOLUTION 2014- 

A RESOLUTION OF BOARD OF COMMISSIONERS OR RIPLEY COUNTY, 

INDIANA APPOINTING THE AMERICANS WITH DISABILITIES ACT (ADA) ADA 

COORDINATOR AND ADOPTING PROCEDURES 

WHEREAS, the Federal government enacted the Americans with Disabilities Act of 

1990 (ADA) to prevent discrimination of the physically and mentally disabled relating to 

employment and access to public facilities; and 

WHEREAS, in compliance with Title II of the ADA, Ripley County, Indiana shall name 

an ADA Coordinator; and 

WHEREAS, in compliance with Title II of the ADA, Ripley County, Indiana shall adopt 

a grievance procedure for resolving complaints alleging violation of Title II of the ADA; and 

WHEREAS, in compliance with Title II of the ADA, Ripley County, Indiana shall 

publish notice to the public regarding the ADA; 

WHEREAS, in compliance with Title H of the ADA, Ripley County, Indiana shall post 

the ADA coordinator's name, office address, and telephone number along with the ADA Notice 

and ADA grievance procedure on its website. 

NOW, THEREFORE, BE IT RESOLVED by the Board of Commissioners of Ripley County, 

Indiana: 

1. ___________ is designated as the ADA Coordinator for Ripley County; 

2. The Notice under the Americans with Disabilities Act, a copy of which is 

attached hereto, is adopted as the Notice under the Americans with Disabilities Act. 

3. The Ripley County Grievance Procedure under the Americans with Disabilities Act, a 

copy of which is attached hereto, is adopted as the grievance procedure for addressing complaints 

alleging discrimination on the basis of disability in the provision of services, activities, programs 

or benefits by the government agencies of Ripley County; 

4. In compliance with Federal and State laws as set forth above, Ripley County resolves 

to post the required information regarding the ADA coordinator, Notice under the Americans 

with Disabilities Act, and Ripley County Grievance Procedure under the Americans with 

Disabilities Act on its website and at such other locations as may be determined from time to 

time. 



Ripley County Board of Commissioners 

Robert Reiners, President 

Mark Busching, Member 

Gerald Stutler, Member 

Attest: 

Auditor, William Wagner 



NOTICE UNDER THE AMERICANS WITH DISABILITIES ACT 

In accordance with the requirements of Title II of the Americans with Disabilities Act of 

1990 ("ADA") Ripley County will not discriminate against qualified individuals with 

disabilities on the basis of disability in its services, programs or activities, 

Employment Ripley County does not discriminate on the basis of disability in its hiring or 

employment practices and complies with all regulations promulgated by the U.S. Equal 

Employment Opportunity Commission under Title I of the ADA. 

Effective Communication: Ripley County will generally, upon request, provide 

appropriate aids and services leading to effective communication for qualified persons 

with disabilities so they can participate equally in Ripley County's programs, services, 

activities, including qualified sign language interpreters, documents in Braille and other 

ways of making information and communications accessible to people who have 

speech, hearing or vision impairments. 

Modifications to Policies and Procedures: Ripley County will make all responsible 

modifications to policies and programs to ensure that people with disabilities have an equal 

opportunity to enjoy all of its programs, services and activities. For example, individuals 

with service animals are welcomed in Ripley County offices, even where pets are generally 

prohibited. 

Anyone who requires an auxiliary aid or service for effective communication or a 

modification of polices or procedures to participate in a program, service or activity of 

Ripley County should contact the office of: 

 

ADA Coordinator 

102 W. First N. St. / PO Box 235 

Versailles, IN 47042 

(812) 689-6311 

email: auditor@riplevcounty.com  

as soon as possible but no later than 48 hours before the scheduled event. 

The ADA does not require Ripley County to take any action that would fundamentally 

alter the nature of its programs or services or impose an undue financial or administrative 

burden. 

Complaints that a program, service or activity of Ripley County is not accessible to 

persons with disabilities should be directed to: 
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ADA Coordinator 

102 W. First N. St. / PO Box 235 

Versailles, IN 47042 

(812) 689-6311 

email: auditor@ripleycounty.com  

Ripley County will not place a surcharge on a particular individual with a disability or any 

group of individuals with disabilities to cover the cost of providing auxiliary aids/services 

or reasonable modifications of policy, such as retrieving items from locations that are 

open to the public but are not accessible to persons who use wheelchairs.  

Approved this  _____ day of _______________ , 2014. 

RIPLEY COUNTY BOARD OF COMMISSIONERS 

Robert Reiners, President 

Mark Busching, Member 

Gerald Stutler, Member 

Attest:  

Auditor. William Wagner 
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Ripley County 

Grievance Procedure under 

The Americans with Disabilities Act 

This Grievance Procedure is established to meet the requirements of the 

Americans with Disabilities Act of 1990 ("ADA"). It may be used by 

anyone who wishes to file a complaint alleging discrimination on the 

basis of disability in the provision of services, activities, programs or 

benefits by Ripley County. The Ripley County's Personnel Policy governs 

employment-related complaints of disability discrimination. 

The complaint should be in writing and contain information about the alleged 

discrimination such as name, address, phone number of complainant and 

location, date and description of the problem. Alternative means of filing 

complaints, such as personal interviews or tape recording of the complaint, will be 

made available for persons with disabilities upon request. 

The complaint should be submitted by the grievant and/or his/her designee as 

soon as possible but no later than 60 calendar days after the alleged violation 

to: 

 

ADA Coordinator 

 

102 W. First N. St. / PO Box 235 

Versailles, IN 47042 

(812) 689-6311 

email: auditor@ripleycounty.com  

Within 15 calendar days after receipt of the complaint, __________or 

his/her designee will meet with the complainant to discuss the complaint 

and the possible resolutions. Within 15 calendar days of the meeting, 

__________ or his/her designee, will respond in writing and where 

appropriate in a format accessible to the complainant, such as large print, 

Braille or audio tape. The response will explain the position of Ripley 

County and offer options for substantive resolution of the complaint.  

If the response by __________ or her designee does not satisfactorily resolve 

the issue, the complainant and for his/her designee may appeal the decision 

within 15 calendar days after receipt of the response to the Ripley County 

Commissioners or their designee. 

http://kvolletripleycounty.com/


Within 15 calendar days after receipt of the appeal, the Ripley County 

Commissioners or their designee will meet with the complainant to discuss the 

complaint and possible resolutions. Within 15 calendar days after the meeting 

the Ripley County Commissioners or their designee will respond in writing and 

where appropriate, in a format accessible to the complainant, with a final 

resolution of the complaint. 

All written complaints received by __________ or his/her designee, appeals to 

the Ripley County Commissioners or their designee and responses from these 

two offices will be retained by Ripley County for at least three years. 



Ripley County - ADA Complaint / Grievance Form 

Complainant: 
Person 

Preparing Complaint (if different from Complainant): 

 _______________________________ Relationship to Complainant (if different from Complainant): 

Street Address & Apt. No.: 

City: _________________________________ State:  ____________  
Zip:_________________ Phone: ( ______  

E-mail: 

Please provide a complete description of the specific complaint or  

grievance: ________________________________________________________________________  

Please specify any location(s) related to the complaint or grievance (if  

applicable):  ______________________________________________________________________  

Please state what you think should be done to resolve the complaint or  

grievance: ________________________________________________________________________  

Please attach additional pages as needed. 

 Please do not contact me personally. 

Signature: ________________________________________ Date: _____________________  

Return to: 

Ripley County, ADA Coordinator, PO Box 235/102 W. First N. St. Versailles, IN 47042 

Upon request, reasonable accommodation will be provided in completing this form, or copies of the 

form will be provided in alternative formats. Contact the ADA Coordinator at the address listed 

above, via telephone (812) 689-6311; fax (812) 689-3006 e-mail: auditor@ripleycounty.com 

APPENDIX F 
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ADA Transition Plan - Public Input 

Ripley County is in the process of creating a Transition Plan which will be used as a guide for 

making improvements that will facilitate accessibility by removing physical impediments from the 

public right-of-way and improve current levels of services in our policies, programs and procedures 

to the extent to which they create barriers to accessibility for persons with disabilities. 

The Americans with Disabilities Act mandates that Ripley County identify hindrances 

encountered by persons with disabilities. Upon completion of the Transition Plan, Ripley 

County will outline a strategy for prioritizing such improvements. Several factors such as the 

extent of the deficiency, identified need, proximity to certain facilities, available budget, and a 

realistic schedule will be considered when prioritizing improvements. 

Ripley County would like your input in identifying deficiencies and/or problems areas of the 

County owned buildings as well as the County's controlled right-of-ways. All suggestions, 

comments or specific deficiencies should be brought to the Ripley County ADA Coordinators 

attention by January 1, 2015 so that they may be evaluated and included in the first draft of the 

Transition Plan. This can be done by contacting  ADA Coordinator, preferably via email at 

auditor@ripleycounty.com or by phone at 812-689-6311. You may also send comments or 

suggestions by mail to:  ADA Coordinator, PO Box 235, Versailles, IN 47042. 

Ripley County appreciates your efforts and thanks you in advance for your contributions to the 

Ripley County Transition Plan. 
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